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ABSTRACT 

The use of online media is the easiest way to use nowadays, access is easy to reach wherever you are. 

Online media can be accessed by every group, especially in the world of education. In this increasingly 

hot era of globalization, educators are required to be more creative and innovative in using online media. 

Online media is media in which there are millions of pieces of knowledge which are very useful for 

educators and students in gaining knowledge. There are online media that can be accessed by educators 

and students, such as: goggle, e-book goggle scholar. The objectives of the research include 1) To make it 

easier for students to access the material 2) To find information about the material 3) To teach students 

about technological advances 4) To make students aware of world developments quickly. The method 

used in this research is a quantitative method which is carried out by means of an online-based survey. 

The results of this research are how the use of online media in the world of education can increase 

students' enthusiasm in gaining knowledge, make students not feel bored in the learning process, help 

educators in finding material to be taught to students. The researcher's conclusion about online media is 

that it is very helpful in finding the knowledge that educators and students need, making it easier to access 

learning. The limitation of this research is that the researcher does not know whether the educator 

participants are really using online media to find material only, the researcher hopes that future 

researchers will make further observations regarding online media. 
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INTRODUCTION 

Technology is a body of knowledge that is then combined into a tool that can be 

used by humans(Bhimani et al., 2019; Oteros-Rozas et al., 2018; Patra et al., 2018).Of 

course, it has been a long process until it finally becomes an application that is very 

practical and simple to carry everywhere, every human being will not be separated from 

technological developments because every year this technology will definitely have 

developments, both those with positive impacts and those with negative impacts.(YA 
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Ahmed et al., 2019; Soda et al., 2019; Terns, 2018).By using technology nowadays, 

everything that can be accessed will be easy, different from the use of technology in the 

past which was still not developed(Hassan et al., 2018; Wang et al., 2020). With the 

emergence of scientists who create more modern technology, it has become easier to use 

technology now(Belkin et al., 2019; Khan et al., 2018). Because the times are increasingly 

developing day by day, many new ideas are emerging in creating technology that is 

simpler and cheaper to access. 

 Technological developments are increasingly developing day by day so that an 

internet medium is created that can be accessed without having to look for a place that has 

a high network scale(Hassan et al., 2018; Sisinni et al., 2018; Z. Zhang et al., 2019). The 

use of internet media is no longer foreign to any circle, because all these groups can 

indirectly use internet media, either directly or indirectly.(Chopra et al., 2019; Fabiano, 

2017). With the internet media, everything will be easy to reach, both far and near, 

because with the internet media it is possible to bring people who are far away and closer 

to people who are close. Basically, this internet media aims to make it easier to carry out 

activities, and make activities easy to reach.(Ben-Daya et al., 2019; Hassan et al., 2018; 

Soda et al., 2019)This is why technology is developing and one of them is creating 

internet media to make it easier to access and find out the latest information at this time, 

because with this internet media all information in parts of the world will be known 

quickly in a relatively short period of time. 

This internet media also plays an important role in the world of education, because 

the existence of this internet media will help educators in providing material to 

students.(YA Ahmed et al., 2019; Al-Mohaithef & Padhi, 2020; Geldsetzer, 2020). 

Education is something that is common in nature because all people know what education 

is. Education is a place which has the aim of providing knowledge and character education 

to many people, especially at the age of 7 because at that age children have a high 

understanding and thinking power. who are still innocent, so they need education to 

become useful for their family, community, country and the world(Al-Mohaithef & Padhi, 

2020; Oztemel & Gursev, 2020; Tangcharoensathien et al., 2020). With internet-based 

learning media, it will be easier for educators to find learning materials that will be given 

to their students(Tangcharoensathien et al., 2020; Wang et al., 2020)So that an educator no 

longer needs to go far to look for books or resources needed to provide teaching to their 

students, because with this internet-based learning media, educators will find it easier to 

find knowledge by just sitting comfortably in a chair. millions of knowledge. 

then the learning process will no longer be difficult. Then, when students ask 

questions, the teacher will be quicker in responding to the student's questions because the 

teacher already has a lot of knowledge.(Xu et al., 2020; C. Zhang et al., 2018). In the 

development of online learning media technology, educators can develop their skills using 

online learning media so that they can be applied and become learning material that will 

be given to their students.(Oteros-Rozas et al., 2018; C. Zhang et al., 2018). With this 

learning media, students will not feel bored with learning because educators will alternate 
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learning using learning media with regular learning, so that students will easily remember, 

understand and become familiar with the ongoing learning material. 

Online-based learning media usually requires media such as computers and 

smartphones as important support tools when using online-based learning media(Apuke & 

Omar, 2021; Radianti et al., 2020; C. Zhang et al., 2018)However, what students often use 

is smartphones because their small size is easy to carry and doesn't require a lot of space, 

so students use smartphones as the main medium in the learning process using online 

media, compared to computers which require a large space. and difficult to carry 

around(W. Ahmed et al., 2020; Tsao et al., 2021a).With the existence of online-based 

learning media, which can be reached by students because students generally have 

smartphones in their daily activities, so it is not difficult for educators to carry out learning 

using online-based media, at a distance between educators and students. you can still 

learn. 

learning process using this online media, there are many supporting applications that 

can be used during this learning process (Sokolova & Kefi, 2020). The applications that 

can be used during the learning process using this online media are: Zoom, Goggle 

classroom, Goggle meet, Whattshapp. Also supporting media in searching for material for 

the learning process, such as: Goggle, Google(Alanzi, 2021; Sadiq et al., 2021)We can 

access all of these applications on one smartphone at a cost that is relatively easy for 

students to reach, so that now it is very easy for us to find material sources for us to study 

and can practice them properly and correctly. In this way, students will not incur huge 

costs to buy books first to get information and learning materials. 

The use of online media during learning has two equally large impacts, namely 

negative impacts and positive impacts. The positive impact is that it is easy to access the 

network quickly to find information and can also develop skills in creating work that can 

be useful for yourself and others.(Mamun et al., 2021; Tangcharoensathien et al., 

2020)The negative impact is network constraints, not being able to access the application 

due to errors, making students bored and losing focus due to the many distractions from 

the smartphone, such as playing online games, which is also a very big influence on 

students.(Horigian et al., 2021; Shafi et al., 2020). Due to this disruption, it is also 

hampered by economic factors, because not all students whose economy is in the lower 

classes will have difficulty using online-based learning media because they do not 

necessarily have smartphones, which makes them feel inferior. 

This learning method using online media was used when the world was hit by 

Covid-19(Brown & Shenker, 2021; Johnson et al., 2021)Then at that time the use of 

online media grew very quickly in all corners. Where at that time all activities were 

carried out online, starting from studying, working, doing business and so on, were carried 

out online because there were regulations that strictly prohibited carrying out activities 

outside at that time. Online activities were carried out for approximately one year. Using 

online media was now a way out. The only thing is so that you can still carry out your 

activities as usual(Al-Fraihat et al., 2020; Meel & Vishwakarma, 2020). The existence of 



 Use of the Internet as an Online Learning Media 

379 

online media is very helpful in being able to survive so that the role of online media at that 

time becomes the main role that must be played. 

The aim of this research was to determine the extent of use of the internet in using 

internet-based learning media and also to acknowledge the shortcomings, difficulties and 

obstacles experienced by educators and students in using learning media and how to 

access this online media. How to apply online learning media to make it easier to carry out 

the learning process through online media even without direct face-to-face contact 

between educators and students is also the main objective of this research. Problems 

encountered include difficulties or difficulties in accessing online-based applications. The 

factors that cause such obstacles in online media applications are poor internet networks 

so that students have difficulty using this online media. 

 

RESEARCH METHOD  

The approach taken by researchers towards what will be researched can create 

problems that will occur, but any conditions that are less conducive will give rise to 

enthusiasm to continue moving forward.(Archibald et al., 2019; Khan et al., 2018; 

Musumeci et al., 2019). With the development of ways to learn using the internet, schools 

can overcome these problems. Rapidly developing technology will help problems that 

occur in the world of education, therefore the internet plays an important role in making it 

easier to access all the material to be studied. The internet here is a system that has 

developed to this day and is still used by every group, both in the world of education and 

outside education. In online learning, which is often used to search for learning materials, 

internet media can be used(Cabero Almenara & Martínez Gimeno, 2019; Verma & Sinha, 

2018). This media is very useful for teachers to make it easier to find subject matter which 

will be explained later to students in learning. The learning atmosphere using media will 

create creativity, innovation and curiosity about new things for students. 

Here the research method used in research on the Use of the Internet as an Online 

Learning Media is a quantitative method, the type of quantitative used is in the form of a 

field survey. The purpose of conducting this survey is to find out and analyze observations 

obtained from using the internet as an online learning medium(Naparstek & Cohen, 2019; 

C. Zhang et al., 2018)This research was not carried out specifically on schools but covers 

the entire world of education. This happened in 2021/2022 because at that time everything 

related to the learning process was carried out online(Meel & Vishwakarma, 2020). When 

learning online, one of the suitable media to use is the internet because with the internet 

the teaching and learning process continues to run smoothly. The internet has a big 

influence on students and educators which can have a negative or positive impact when 

learning takes place. 

The source of research data comes from educators and students in each school where 

the research will be conducted. The data is generated in each questionnaire that has been 

distributed by researchers to students and teachers about the benefits of the internet in 

online learning(Blake et al., 2020; Meel & Vishwakarma, 2020). There you will find out 

how educators and students develop when learning using online media. The use of internet 
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media in learning plays a very important role in making online learning easier. This will 

be an opportunity for students to play an active role in using this media. If every school 

implements learning methods using the internet, an educator must be able to accompany 

them in learning so that undesirable things don't happen.(Sadiq et al., 2021; Tsao et al., 

2021b). A teacher is obliged to understand internet media in depth before teaching it to his 

students so that students can understand and comprehend the media that will be used 

during the lesson. 

One of the supporting applications for using internet media for learning is Google 

Meet, which Google Meet was created to make it easier for educators to teach their 

students to become educators and students will still be able to carry out the learning 

process like face to face by using Google Meet.(Johnson et al., 2021, 2021)Thus, it can 

increase students' knowledge about how to use the Goggle Meet application. The 

development of the Google Meet application developed during Covid-19, which is why 

students were able to find out how to use the Google Meet application and just found out 

about the many learning applications that can be used using inexpensive quotas, which are 

affordable for students, and there educators can explaining the material also by looking at 

the students, so this learning is the same as usual at school, only the form is different, here 

the educator sees the students but cannot be fully monitored, because this is done 

indirectly. 

This research data was collected using survey techniques, meaning that the 

researcher created a grid related to the use of the internet as an online learning 

medium(Allen et al., 2018; Ghritlahre & Prasad, 2018).The survey material grid is 

prepared according to the research problem, namely the use of the internet as an online 

learning medium. The data that has been collected is analyzed using quantitative methods 

by looking at the percentages for each survey question item that has been distributed. Then 

the percentages are described using words that are combined with relevant previous 

researchers, then a discussion of the results of the research discusses narratives and 

researchers who build on existing research conclusions. The percentage that has been 

determined is then presented with the researcher's words and several expert opinions as 

well as research from similar previous researchers(Jahanbakht et al., 2021).In this section, 

the discussion of the research results is where the researcher's arguments are narrated so 

that they are developed by the researcher as an arbiter of the many conclusions from 

research that have been obtained previously. 

 

RESULTS AND DISCUSSION OF RESULTS 

The survey that researchers had previously carried out was via a questionnaire, 

namely on Google from, which had been filled in by 50 people taken from several 

educators, students and students. On average, everyone is familiar with internet media. 

Internet media is very useful for providing enthusiasm in the learning process because 

students will not get bored or fed up when learning using this internet-based media, 

because students will not feel bored flipping through books to get information and 

material in the learning process. teaching runs effectively and efficiently and can increase 
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the enthusiasm of students in exploring knowledge. The disadvantage of this internet 

media is that the internet network must be good, there are applications that have errors 

when used, the quality of storage space is not available because most download materials 

with high capacity so that it is blocked. using internet media. Using internet media during 

the learning process is very effective because there are many positive features in it, despite 

the advantages and disadvantages of using online media during the learning process, but 

this application is considered to be able to encourage and increase students' enthusiasm for 

studying. 

 

INTERNET MEDIA IS REQUIRED DURING LEARNING 

From the distribution of questionnaires that have been carried out by researchers to 

students and educators in educational institutions, it produces very fast responses when 

researchers conduct surveys by distributing questionnaires. So these responses produce 

different opinions and percentages regarding the use of online media. Of the 50 (fifty) 

people who filled out the questionnaire, only 2% did not agree with using online media 

during this learning. And half of them disagree and some even disagree with using 

learning media when learning online and agree with using online media when learning. Of 

the number of students who filled out the questionnaire, not a single student agreed that 

internet media is really needed nowadays. So that the learning process does not have 

difficulty in using this online learning media when at home or outside the reach of school. 

While doing online learning. 

LEARNING MEDIA CAN HELP THE LEARNING PROCESS 

 
If learning is carried out online then the use of internet media is really needed. 

Internet media is the only way to continue to be able to carry out the learning process, 

namely by using this online media. If you look at the responses after distributing the 

questionnaire, there are 47% who really need internet media as a learning process. 49% 

agree with the online learning process by using online media. Only 4% disagree with 

using online media for the learning process. Because by using the internet media 
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everything will it is easy to do and easy to find information using this media that is far 

away will feel close, so that the learning process will run smoothly. From this survey it 

can be seen directly that using the internet media is really needed by every student to 

search and get information about learning. This 

 

USING INTERNET MEDIA CAN INCREASE STUDENTS' INSIGHT 

 

 
In this discussion, the use of internet media can broaden students' insight from 

students who do not understand this until they finally understand. From the survey results, 

29% strongly agree with this option because it is really needed by students to increase 

their insight, inspiration and high curiosity. 60.8 % agree that the use of this learning 

media can increase students' creative perspectives in this material. 7.8% do not agree with 

this option because it is often used for things that are not useful so it will not increase 

students' insight, thus some do not agree with the option Here, the role of parents is really 

needed to play an active role compared to educators because only parents can accompany 

their children in the learning process. The role of educators must also be increased in 

learning how students can focus on learning online. 

 

STUDENTS WILL FOCUS ON USING ONLINE MEDIA 
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From the data above, you can see an analysis of how much students focus when 

online learning takes place. Of the 50 people who have filled out the questionnaire, there 

are 11.8% who strongly agree because when using internet media the level of student 

focus will decrease because when using it there are lots of applications that can be used. 

disturbing the level of focus of students, for example online games which can disturb 

students regarding their level of focus in learning using online media, 43.1% agree with 

the level of student focus in using online media when studying, with the existence of this 

online learning media it will make educators not find it difficult to teach. 35.3% do not 

agree with using online media when studying, not all students will be disturbed by their 

focus in using online media when studying. There are also students who really focus on 

learning using online media, but it is unlikely that students will focus on learning using 

internet media when studying. 

 

USING INTERNET MEDIA USES GOOD SIGNALS 
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When using internet media there are negative impacts, when using online media 

when studying you also need a good network in order to be able to connect to an 

application used in learning. So from the results of this survey there are 62.7% who agree 

with this option because if the signal If it's not good then students won't be able to join in 

using online media so students will miss out on ongoing lessons. So networking is very 

necessary in using online media in this learning process. In addition, the condition of 

students' homes is not strategic, which is far from reachable, even if there is a network, 

they have to go first to a place where there is a signal, so students will definitely have 

difficulty finding the network, it will definitely take a lot of time to get to a place where 

there is a signal, so technology experts creating a network that can be accessed in remote 

places so that students no longer need to look for signals in other places. 

 

 

 

 

 

USING INTERNET MEDIA IS USEFUL DURING THE PANDEMIC 
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Internet media played a very important role during the recent pandemic because only 

using internet media can help keep the learning process going, so that educators and 

students can still carry out the learning process, there are many applications that can be 

used in this learning process, namely zoom, Google Meet, Google Classroom. In this way, 

the learning process will be able to be carried out well. The survey results show that 5.2% 

agree that the use of online media during the pandemic is very much needed, both 

educators and students need internet media for learning during this pandemic. By using 

online media during the learning process, you can It is going well because educators and 

students can still carry out the learning process, although it cannot be said to be effective, 

but at least it can help the learning process effectively and smoothly. 

 

USING ONLINE MEDIA CAN UNDERSTAND STUDENTS WHILE LEARNING 

 
Internet media also has negative and positive impacts, such as students being able to 

understand the learning process properly and correctly. With the results of this survey, 
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many students do not agree that students can understand the learning process when using 

online media, there are 63.3% who are unable to understand learning. by using this online 

media. By using this online media, students are less able to understand the learning 

because they cannot hear clearly and it has a very big impact on students which can 

disrupt student focus and students will not be able to understand the learning well and 

correctly. Looking at the negative side, using online media When studying, it is difficult 

for students to understand the lesson, so it will be even more difficult for educators to 

provide material to the students, so learning will not run smoothly. 

 

USING ONLINE MEDIA DOES NOT WORK EFFECTIVELY 

 
By using learning using online media, it can increase students' learning interest in 

using learning media, plus the features contained in it will increase students' learning 

knowledge and educators will find it easier to convey the material, from the research 

results it can be seen that 52% disagree if learning uses online media does not run 

effectively, actually this learning is effective by using online media which can provide 

new knowledge to students so that it will be easier for teachers to provide material so that 

the role of teachers and students can run smoothly to realize learning well and correctly, 

but on the other hand there are opinions who disagree because using online media when 

studying can disrupt students' focus in receiving this learning, so there are many pros and 

cons to this problem. 

 

 

 

 

 

 

USING INTERNET MEDIA INCREASES STUDENTS' CREATIVITY 
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Internet media will make students become more creative in developing their talents, 

because this can bring out the skills and abilities of brain processing in using this online 

media, so with this learning media it can bring out students' skills and abilities in learning, 

everything will be easy to learn, with the creative learning abilities of teaching students 

will be helped, as survey results show that 56% agree that using online learning media will 

increase students' creativity in learning. As was the case during the last pandemic, at that 

time learning was carried out online which resulted in students having to study 

independently. Look for more details on the material provided by educators, so that 

students must develop their creativity in this online learning, educators and students must 

work together in carrying out this learning. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

THE PANDEMIC HAS BEEN AN INFLUENCE ON EDUCATION USING 

ONLINE MEDIA 
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From the data taken from the survey, 70.1% agreed that the pandemic had an impact 

on the world of education. Because the pandemic in the past meant that all activities were 

carried out online without exception, so the learning process was also carried out online, 

because of this the pandemic had a big impact on life, which where in the world of 

education students play a greater role in searching for material as well as parents also play 

a role in teaching lessons to their children so everyone plays a role in education, therefore 

the pandemic has a big influence on the education of parents, educators and students. In 

this way, educators and people can learn lessons Parents can be together more, because of 

the pandemic, everything related to the world of education and outside of education is 

influenced by the pandemic. In this case, internet media is really needed by various 

groups. 

Online learning media is a technological development that is currently very much 

needed by every group in the world of education, from elementary school to middle school 

to early high school and also at the student level. Using online learning media will be able 

to improve effective and efficient learning methods so that students quickly accept the 

learning provided by educators, so that educators no longer feel overwhelmed in providing 

learning to students. Using online learning media with a unique and attractive appearance 

means that students will understand quickly like elementary school students, they are 

happier and also feel curious about interesting things, so that the learning process using 

online learning media will be understood well. Also, by replacing sounds with anime, 

cartoons make students always remember the material. 

This online learning media has become one of the mainstays of educators in 

providing learning materials. With this online learning media, educators feel helped. 

Educators will no longer be overwhelmed in finding sources to create materials to give to 

educators. Just by using skills, educators will be able to create materials cheaper, because 

all the surah teaching materials are easy to find, all that remains is for the teacher's 

creativity to be developed. For example, with the Power Pont application, educators can 

create material from a collection of materials that educators obtain from certain sources. , 



 Use of the Internet as an Online Learning Media 

389 

then educators create their own language which will be cheaper for students to learn. Also 

added with interesting pictures so that the material that educators create becomes even 

more perfect. 

The results of research using quantitative methods can be a source of inspiration for 

teacher educators, because with this research educators can find out what students feel and 

what students think about using online-based media. It turned out that various answers 

were given from around 50 people who were interviewed, including educators, students 

and students, who expressed their thoughts about this online-based educational media. 

There are many opinions that agree and there are many opinions that disagree. If 

presented, there will be a balance between the pros and cons in the problem of using 

online media in the learning process. Like the question whether internet media is really 

needed when learning, there are around 98% who really know what online media is, so it 

can be concluded that every group is familiar with hearing the word online media, which 

is depicted in their minds as a small object called a smartphone that can accommodate 

millions of knowledge in it, not only smartphones, laptop computers also have their own 

way of developing the learning process, so we can conclude that humans cannot be 

separated from the world of technology which can make it easier to find sources of 

information, and can also send messages to people who are far away, In just a matter of 

seconds, people will be able to find out other people's news, without having to wait days 

to get the answer. 

Despite the many benefits and drawbacks of using online-based learning media, this 

online media is still very much used both for the learning process and for everyday life, 

internet media has become a second life for humans, because if you don't use internet 

media for a day, people will feel restless. and feel like the world is meaningless. With this 

online learning media, it makes it easier for educators and students to gain knowledge, it 

can also motivate the enthusiasm of educators and students in seeking knowledge and can 

express their skills in being involved in technology, and they can also make money if they 

have skills in the field of technology. 

 

CONCLUSION 

The use of online media is really needed not only in the world of education, but all 

people in the world need the role of online-based technology. With this online media, it 

can foster students' enthusiasm for exploring knowledge which is very useful in the future. 

In the world of education This demands that you be more creative and innovative in using 

online-based learning. There are many applications that can be used in this online-based 

learning process such as: Zoom, Goggle classroom, Goggle meet, Whattshapp. Also 

supporting media in searching for material for the learning process, such as: Google, 

Google Scholar, E-books, Encyclopedia. This will make it easier for educators and 

students to carry out the online learning process. When using online learning media, what 

you need to pay attention to is how to avoid unwanted problems. 

With this, the research used by the researcher is a quantitative method, which is a 

method of conducting a survey by distributing a questionnaire and then completing it by 
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pre-production, such as students who are directly affected by the influence of this 

pandemic. Using learning media applications is an easy way to carry out this online-based 

learning process, by This is also not an excuse for students not being able to develop their 

talents in learning competencies, but it can increase students' ability to process and 

develop their talents and interests in learning, so that the pandemic does not hinder the 

learning process and it will even be easier for students to develop their knowledge during 

the learning process. carried out online using online-based learning media. Overall, the 

learning media used by students during the online learning process provides assistance to 

facilitate learning facilities so that they continue to run well. 

  

SUGGESTION 

From the results of the analysis, researchers conducted observations through 

questionnaires distributed regarding the use of online media for learning, which can 

increase students' insight into applications that can be used in the online learning process. 

In using internet media, there are many applications that can be accessed by students, so 

here students are not required to be formal but can develop students' interests and talents 

in this online learning process. From all the discussions that the researcher has explained, 

there are still many shortcomings in the research. The limitations in describing the results 

of the survey regarding the distribution of the questionnaire are also the shortcomings 

found by the researcher when distributing this questionnaire, therefore the researcher 

needs supportive suggestions from readers or further researchers who also have the same 

title for this research. 
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