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Egg?s"éng'ggg;”l;Z?rléo'zgg? The use of giving and offering help is the primary expression in
Accepted December 21 20p3  COmmunication. These expressions in English are often needed,
' especially for nursing, where meeting with the public, including
foreigners, is possible. This study aimed to determine the process of
\ providing material about the expressions used in giving and offering
assistance to patients in English and how to pronounce the vocabulary
using the role-play method. In this study, the researcher used a
descriptive qualitative approach to the subject of nursing students in the
first semester at Universitas Wiraraja. The result stated that giving and
offering help with role-play occurred with several obstacles. The
students' limited knowledge about expressions to provide and assist
patients made the learning process not optimal. Only a few expressions
were used to describe the expression giving and offering help. Some
students had difficulty in choosing words, especially related to health-
based words. Errors in pronouncing some vocabulary were also an
obstacle in the learning, especially in expressing giving and offering
some helps. In addition, due to the mispronunciation, the students speak
with low fluency.
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INTRODUCTION

As a foreign language, English is very rarely used in daily communication
(Matsumoto, 2021). Even for certain professions, there are many assumptions that
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English is not important to be mastered. Of course, the assumption is wrong, so a new
discourse is needed to create a new premise that English is necessary in all aspects.

Providing English subjects for nursing students is a real action so prospective
nurses understand English's importance in their profession (Finn, 2019). The provision
of English language materials must be carried out effectively and efficiently so that
wrong perceptions about the importance of English are no longer patterned.1Learning
strategies and motivation are important factors in foreign language learning.(Dornyei,
2005).

The importance of English for students is not only as a mere cognitive identity but
also to prepare themselves to face increasingly competitive job competition. Teaching
English following each student's knowledge will be useful, especially when facing job
competition(Lee, 2016).

Teaching English to nurses belongs to English for Specific Purposes. English for
Specific Purposes is defined as a language teaching program based on an instruction to
meet several group learners' specific needs. (Richard,D and Smith, 2002). The substance
of ESP addresses a language that learners require. So that is why it must be related to
the students' needs (Dudley-Evans, T., & St John, 1998).

In line with international medical needs, it is quoted to the National Agency for
the Placement and Protection of Indonesian Migrant Workers, and now a day there are
many countries in the Middle East, Europe, North America, Asia, Africa, and America
need medical personnel, including from Indonesia (Graham dkk., 2022). Predictably,
proficiency in English is required so much to have a career in these countries.

The need for English language proficiency for nurses is currently felt. Of course,
patients who need the care of a nurse are not only natives of Indonesia but also
foreigners who live in Indonesia (X. Chen & Greenwood, 2021). A nurse should be able
to provide mild to severe anticipation through oral and verbal communication with the
patient.

Regarding its function, a nurse must be able to use the expression of giving and
offering help to patients (Chandrasekar dkk., 2020), which in English is known as
giving and offering some helps (Culham, 2019). This expression is a nurse's initial
communication with the patient she will help.

Giving and offering some help to nursing students is not enough just explaining
the theory and examples, but also requires a method so that students become more
motivated in learning (Bokhan dkk., 2019). Therefore, the lecturer provides the material
with a role-play approach so that students understand how to offer and assist patients.

Giving and offering some help in English is classified as a speaking skill.
Globally, the fact shows that the majority students of high school graduate are not able
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to speak English properly (Sarwar, M., Alam, M., Hussain, A. , Shah, A.A., & Jabeen,
2014) (Alonso, 2014) (Alharbi, 2015).

Role play is a teaching-learning method that facilitates students to play in a
specific scenario.(Nurul Ramadhani Makarao, 2009). Interaction with each other as a
projection of real life is an effective and efficient method of improving speaking
skills(Qing, t.t.). In line with this statement, Liu and Ding said that role play could help
see how students act in familiar situations(Liu, F. & Ding, t.t.).

Teaching and learning is an interactive activity between the lecturer and students
(Gillespie Rouse dkk., 2021). Learning from experience can provide advantages in
achieving learning objectives(Ahmed, Pervaiz K, dan Shepherd, 2010). By using the
role-play method, students can interact in actual conditions and are assisted by the
surrounding environment before playing a role in their profession.

RESEARCH METHODOLOGY

The method used in this research was descriptive qualitative. Sugiyono said that
qualitative descriptive is a method based on post-positivism that aims to describe and
explain in detail the problems faced by a group.(Sugiyono, 2016).

In this research, the researcher used two kinds of data collection: observation
sheets and in-depth interviews (De Oliveira, 2020). In conducting data using an
observation sheet, the researcher directly touches with the research subject, then records
and writes the circumstance (De Lima dkk., 2023). In contrast, the interview was used
to collect the data by asking face-to-face questions with the research subject (Creswell,
2017). Generally, it requires unstructured and open-ended questions.

The subjects in this study were nursing students at Wiraraja University Semester |
A in the 2021 academic year (Nicholes & Reimer, 2020). There were thirty-four
students in the class. This study aimed to teach the expression of giving and offering
some helps.

In this study, the researcher focused on the cognitive domain. Using the role-play
teaching method, the researcher observed how students provided patient services.

RESULT AND DISCUSSION

The result and discussion should be written in the same part (Dickinson dkk.,
2019). It should be presented continuously, from the main result to supporting results,
and equipped with a discussion.

The researcher began this research with an informal discussion between the
researcher and nursing students (Hinkel, 2020). The discussion was about their
experience in learning English. They focused on the difficulties in mastering vocabulary
and pronouncing the vocabulary.
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Diction

The proper diction selection in learning English (Language And Reading
Research Conso dkk., 2019), especially material about expression, is essential so the
other can understand the intended expression. An appropriate word choice can be
mastered if only the majority of the vocabulary in a language(Keraf, 1996). The
importance of skills in choosing the correct Diction determines the attitude or response
of the speaker to others (Apanasionok dkk., 2019). In English, choosing the correct
Diction indirectly determines the speaker's level of proficiency in communication.

In learning English, we easily find many kinds of synonyms. A similar word in
English will acquire with the purpose in mind. (King, 1969). The speaker or writer
demands the appropriate meaning of a word to get information about the relation
between language form and reference (Keraf, 1996).

Providing material about "giving and offering some help” to nursing students
occurred by arranging situations such as when they met directly with patients.

According to the observation sheet, almost all students used the expression "Can |
help you?" when confronted with a patient to assist (Quandt, 2020). The students said
they did not know any words besides "Can | help you" to offer help (Coman dkk.,
2020). Therefore, the lecturer provides additional information on other expressions,
such as "What can | do for you?" Or "Would you mind if I help you?". Students'
creativity in choosing and arranging words was still being lack. After saying, "Can |
help you?" they immediately did a general checkup and gave a prescription. It can be
seen from the data found below:

1. Student A (nurse): Good afternoon, Mr. Come in, please
Student B (patient): Good afternoon, sir. Thank you
Student A (nurse): Can I help you? You look so tired
Student B (patient): | am sick. My head feels heavy (headache)
Student A (nurse): Ok I will take a medical checkup

Based on the results of interviews, most students need help dealing with patients.
It was because the role play was their first experience dealing with foreign patients.
Some students also had difficulty choosing words, especially related to health-based
words (McCullough dkk., 2020). They also often need help in expressing what they
want to convey. In addition, students said they stated, "Can | help you™ in assisting
because the sentence was very familiar. The word often used when learning English in
the previous stage was only "can” they understand the meaning of "dapat/bisa."
Pronunciation

In oral communication, Pronunciation is a crucial aspect to be mastered,
especially in English. Pronunciation produces a sound system that does not interfere
with a communication viewpoint. (Paulston, C. B., & Burder, 1976). Pronunciation is
creating certain words (Richard,D and Smith, 2002).

ok wn
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Communication can only be effective if the speaker states an error in
Pronunciation. There will be a difference in meaning between the word in question and
the interlocutor's understanding. Understandable Pronunciation can be comprehended
based on the following basic level. (James, 2010). Pronunciation is classified as a set of
habits to produce a sound (Gilakjani, 2012). It means that repeating to spell a word
again and again helps us to be able to produce the proper Pronunciation.

Based on the observation sheet, the learning process given to nursing students was
slightly hampered. It happened because students faced difficulty when pronouncing
some vocabulary (W. Chen dkk., 2019). Even the difficulties affected many students
who misinterpreted the meaning of vocabulary (Namaziandost dkk., 2019). According
to the observation sheet, a student with the initial A interpreted the word "flower"
spoken by another student with the initial AY as "tepung". Whereas the right meaning
of the word "flower" is "bunga.” It can be seen from the data found below:

1. Student A (patient): | cannot take a breath normally. Please help me
Student B (nurse): How long do you feel the disturbance?
Student A (patient): I fell sick for three days
Student B (nurse): | think you need to be checked intensively
Student A (patient): And also, | cannot smell the aromatics of flower
Student B (nurse): What for do you sniff in flavor? You will get a sneeze
(thinking flower as flavor (tepung))
According to the interview, they got mispronunciations due to lack of practice,
especially in words with almost the same Pronunciation (Boers, 2021). They felt stiff in
Pronunciation due to the cultural accent still inherent in speaking. Giving material
helping courses the teacher to improve their pronunciation instruction (Fraser, 2000).
Fluently

Fluency is a term for expressing our idea with flow and efficiency. In some cases,
a few grammars mistakes will appear in communication. In the academic setting,
fluency is one focus to be mastered. It is speaking smoothly, clearly, and concisely
(without pause or hesitation).

According to the observation sheets, the students tend to deliver vague statements
(He dkk., 2019). They needed to be more confident in expressing what they wanted to
speak. A student with initial H A said with low volume when assisting. Besides that, he
stated the letter "a" frequently. It can be seen from the data found below:

1. Student A (nurse): Good morning
. Student B (patient): Good morning, sir.
3. Student A (nurse): A can | help you?
4. A you look a pale
. Student B (patient): | a get sick. A | a fell breathless
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Based on the interview, the student looked doubtful because they needed
clarification in arranging words. A student with the initial S stated that he has a limited
vocabulary. Sometimes he used expressions or body language to express his feeling so
his friend would understand his meaning (Becherer dkk., 2020). He also said that he
worried about using the wrong tenses in speaking.

Some obstacles encountered due to pronunciation errors in English frequently
occurred in class, even in every material given. Anticipation of the error was done by
providing an immediate correction. The lecturer directly provides corrections or
improvements if the students make mistakes when playing role play. Immediately
correction was carried out so that students avoid repeating the same mistakes when
playing the roles of nurses and patients.

According to the description above (Feroze dkk., 2020), the provision of material
regarding giving and offering some help with the media role play took place with
several obstacles (Ma dkk., 2019). The students' limited knowledge about expressions to
provide and assist patients makes the learning process unoptimal. Only a few
expressions were used to describe the expression giving and offering help. In addition,
some mistakes in pronouncing vocabulary were also an obstacle in the learning process.
Fluency was also another problem in the process.

CONCLUSION

Based on the explanation above, implementing learning with the material
expression of giving and offering some help with the role-play method in dealing with
patients for nursing students went smoothly, even though they only used a few
expressions. Creativity in word processing was still being lack. Pronunciation of some
words in English was also a problem because many students need to learn how to
pronounce some of the right vocabularies, especially in the expression of giving and
offering some helps. In addition, due to the mispronunciation, the students speak with
low fluency.
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