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Abstract

Students are a group vulnerable to academic, social, and emotional pressures
during the learning process in higher education. These conditions require
strong mental resilience so that students can survive, adapt, and face various
challenges in academic life. This study aims to analyze family support as a
source of mental resilience among students of the Islamic Guidance and
Counseling Study Program at the State Islamic University of North Sumatra.
This study employed a qualitative approach with a case study research design.
The research informants consisted of six students selected through purposive
sampling. Data were collected through in-depth interviews and analyzed using
NVivo 12 Plus, with coding, categorization, and data visualization. The results
showed that family support plays an important role in strengthening students’
mental resilience through emotional, instrumental, informational, and appraisal
support. Such support helps students remain calm, confident, motivated, and
capable of handling academic pressures and various challenges during their
studies. Attention, motivation, financial assistance, advice, and appreciation
from family become reinforcing factors that help students survive and adapt in
higher education. This study concludes that family support is a primary factor
in building and strengthening the mental resilience of Islamic Guidance and
Counseling students throughout their academic journey.
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INTRODUCTION

Students are a group that is vulnerable to psychological stress during the lecture process
due to academic, social, and demands related to higher education attainment (Rahman &
Wirtati, 2026). Continuous academic pressure can affect students' emotional state, causing
anxiety, stress, and a decline in mental condition (Taskin And Eroglu Kolayis 2022). This
condition is increasingly felt by final-year students who are facing the completion of final
assignments and the demands of completing their studies on time (Djoar, R. K., Putu, A.,
Anggarani, M., Airlangga, U., & Fisioterapi 2024). Students of the Islamic Guidance and
Counseling Study Program face their own challenges because they are not only required to
understand Islamic theory and counseling but also to have emotional readiness to help others
with their problems (Labig, A., & Hulaiyah 2024). Therefore, Islamic Guidance and
Counseling students need to maintain mental stability when facing academic and social
demands during lectures (Hasanah, Muhimmatul 2026).

One of the factors that plays a significant role in maintaining an individual's mental
health is family support, as the individual's closest environment (Fevtikasari et al., 2026).
Family support is a form of attention, assistance, and care provided by the family to its member
(Purnama, J., & Putri 2023). This support includes emotional, instrumental, appreciative, and
informational support that helps students deal with academic pressures and personal problems
during their studies (House, 1981).

The presence of a supportive family can provide students with a sense of security and
comfort when facing academic pressures and personal problems (Labiqg, A., & Hulaiyah 2024).
Research conducted by Labig, A., & Hulaiyah (2024) also shows that families play a crucial
role in maintaining the mental health of Islamic Guidance and Counseling students.
Meanwhile, research by Hasanah, Muhimmatul (2026) shows that emotional support is the
most dominant form of family support in maintaining the mental health of students living away
from home. These findings indicate that family support plays a role in shaping students' mental
strength (Lubis, H., Ramadhani, A., & Rasyid 2021). Conversely, a lack of support and less
harmonious family relationships can increase students' psychological stress (Rahman &
Wirtati, 2026). Poor family communication patterns can also affect students' emotional well-
being (Daulay, W., Nasution, M. L., & Marlindawani 2023). This condition indicates that
family support has a significant influence on students' mental health (Hasanah, Muhimmatul
2026).

Based on previous research, most studies still focus on the relationship between family
support and students' general mental health, such as academic stress, anxiety, and adjustment
during college (Hasanah, Muhimmatul 2026). However, research specifically examining family
support as a source of mental strength for students in dealing with academic pressure remains
relatively limited (Labig, A., & Hulaiyah 2024). In fact, family support plays a crucial role in
helping students build emotional resilience, maintain motivation to learn, and remain resilient
in the face of the various demands of higher education.

The novelty of this study lies in its focus on family support as a source of mental strength
for students in facing academic pressures and the dynamics of college life. This study not only
discusses family support as a form of social assistance in general but also examines how
emotional, instrumental, reward, and informational support from families help students
maintain emotional stability, learning motivation, and resilience when facing various academic
demands. Therefore, this study is expected to make new contributions to research on family
support and student mental health, particularly in understanding the family's role as a source of
psychological strength for students in higher education settings.

Based on this description, it is clear that family support plays a crucial role in shaping
students' mental strength during their college education. Various academic pressures,
demanding assignments, and adjustment challenges require students to have social support to
help them navigate these situations more effectively. This study not only examines the
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relationship between family support and students' mental health but also emphasizes the
family's role in fostering emotional resilience and motivation among students facing academic
pressure. In line with this, the study aims to examine the forms of family support provided to
students, how this support serves as a source of mental strength, and how students interpret it
when facing various challenges during their studies.

RESEARCH METHOD
Research Design

This research uses a qualitative approach with a case study design. The qualitative
approach was chosen because this study aims to understand in depth the subjective experiences
of students in interpreting family support as a source of mental strength. The case study method
is used to examine the phenomenon more specifically and in context among students
(Dematthews, D. E., Hart, T. D, lii, L. D. J., & Casas 2026). This research was conducted in
the Islamic Guidance and Counseling Study Program, the State Islamic University of North
Sumatra. The research location was chosen because Islamic Guidance and Counseling students
experience academic and emotional challenges during lectures, making it relevant to research
on family support as a source of mental strength.

Research Target/Subject

The subjects in this study comprised six informants who were active students in the
Islamic Guidance and Counseling Study Program. The selection of informants was carried out
using a purposive sampling technique, based on criteria relevant to the research objectives,
such as students who were actively studying and had experience with family support.

This study included six informants who were active students in the Islamic Guidance and
Counseling Study Program in semesters 4, 6, and 8. The six informants were selected because
they had different academic and emotional experiences during their studies, so that the data
obtained could provide a more diverse picture of the phenomenon being studied. To maintain
the confidentiality of identities, informants in this study were assigned codes such as ZA, DM,
SBL, DW, FH, and FR. The number of six informants was considered to have reached data
saturation, so the information obtained was considered sufficient to address the focus of the
study (Bouncken, R. B., Czakon, W., & Schmitt 2026).

Research Procedure

The research procedure was carried out by conducting data collection through
interviews with selected informants. The interview process was conducted directly using semi-
structured guidelines so that researchers could explore information more flexibly and in depth
according to each informant's experiences.

After the data were collected, the researchers transcribed the interview results into text
and continued the analysis process through coding to identify data relevant to the research
focus. The coded data were then grouped into categories based on meaning similarity to form
main themes. To maintain data validity, this study employed source triangulation by comparing
data from multiple informants to ensure consistency and accuracy. Thus, the research results
are expected to be highly valid and credible (Ranney, Megan L. 2015).

Instruments, and Data Collection Techniques
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The data collection technique in this study was in-depth interviews. Interviews were
conducted directly using semi-structured guidelines so that researchers could explore
information more flexibly and in depth, according to each informant's experiences. In addition,
researchers used documentation as supporting data to strengthen the research results (Moleong
2017).

Data Analysis Technique

The data analysis technique in this study was assisted by NVivo 12 Plus software. The
analysis process began with transcribing the interview results into text, then continued with
coding to identify data relevant to the research focus. The coded data was then grouped into
categories based on meaning similarity to form main themes.

Based on the results of this process, the data was then visualized using NVivo's
features, including word clouds, word frequency tables, and hierarchy charts. These
visualizations were used to assess word dominance, the frequency of data occurrences, and the
relationships among concepts that emerged from the interview results. The next stage was data
interpretation, which explained the meaning of the visualization results to comprehensively
answer the research problem formulation . This analysis was conducted systematically to
ensure that the data obtained could be interpreted in depth and appropriately within the research
context.

RESULTS AND DISCUSSION

Types of Family Support

Based on interviews with six informants, the family support received by Islamic
Guidance and Counseling students is multidimensional, including emotional, instrumental,
informational, and appreciative support. These four forms of support do not stand alone but are
interrelated and contribute to the continuity of studies and students' psychological well-being.
This finding is reinforced by informant ZA's statement: “Family support is very important
because it is a source of enthusiasm and strength in undergoing lectures.” In addition, another
informant, SBL, emphasized that: “Family support is a major source of strength in living life,
both in good times and difficult times.”

Emotional support is the most dominant form, demonstrated through attention, concern,
and family involvement in students' academic lives. Informants stated that family is a place to
share stories and a source of calm in the face of academic pressure. This shows that the family
functions as a safe space in maintaining students' emotional stability. This is evident from the
experience of informant ZA, who said: “Usually I tell my family or relatives, after telling them
| feel relieved and get a solution.” In line with that, informant DA also felt that: “Family
support makes me feel like I'm not alone in my studies. ”

The results of the analysis using NVivo reinforce these findings. The following
visualization shows the distribution of dominant words in the research data.
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Figure 1. Word Cloud
Source: Nvivo 12 Plus data processing results

The dominance of words like “family,” “support,” and “lectures” indicates that students'
experiences center on the role of family in navigating academic dynamics. The presence of
words like “difficulty” and “problem” indicates that family support is present in response to
academic pressure, while words like “trust,” “calm,” and “enthusiasm” reflect the positive
psychological impacts they generate. To strengthen this interpretation, a word frequency
analysis was conducted as follows:

Table 1. Frequency of Words from Nvivo Analysis Results

Word Length Count Weighted Percentage (%0)
Family 8 113 0.04
Lectures 11 47 0.01
BPI 3 44 0.01
Difficulty 9 36 0.01
Support 8 34 0.01
Help 8 32 0.01
Problem 7 22 0.01
Study 7 19 0.01
Influential 11 19 0.01
Believe 7 19 0.01
Spirit 8 16 0.01
Pressure 7 14 0.01
Calm 6 14 0.01
Certain 5 14 0.01
decision 9 13 0.01
Motivation 8 13 0.01
Endure 8 12 0.01
Support 9 12 0.01
Personal 7 12 0.01
Adapt 12 11 0.01
Trust 11 10 0.01
Counseling 9 10 0.01
Spiritual 9 10 0.01

Source: Nvivo 12 Plus data processing results

The results show that the word “family” has the highest frequency, confirming its
position as a key factor in student experiences. The words “support,” “help,” and “difficulty”
demonstrate the link between family roles and academic stress, while “trust,” “calm,” and
“encouragement” demonstrate a positive impact on students' psychological well-being. These
findings are further reinforced by the experience of informant FR, who experienced direct
support from her family. She stated, “My family always encourages me and reminds me to stay
strong and never give up.”

Furthermore, instrumental support addresses academic needs, such as funding and
learning facilities, thereby providing a sense of security for students. This is in line with
informant ZA's statement regarding tangible assistance from family: “The family provides
financial assistance such as tuition fees and academic needs .” Informant SBL also stated that
this support is very helpful for the continuation of studies: “The family helps finance college
expenses such as UKT, books, and daily needs.

Informational support is evident in guidance on decision-making, while esteem support
takes the form of appreciation and trust, which boost motivation and self-confidence. To
illustrate the relationship between these forms of support, the following visualization is
presented:
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Figure 2. Hierarchy Chart
Source: Nvivo 12 Plus data processing results

This visualization shows that emotional, instrumental, informational, and esteem support
are interrelated and form a complete support system in students' lives. This finding aligns with
recent research showing that emotional support, tangible assistance, attention, and esteem from
family are interrelated in helping students maintain psychological well-being and cope with
academic stress (Soares et al. 2025).

The Process of Family Support in Building Mental Strength

Research shows that family support helps students maintain emotional well-being and
build mental strength when facing academic pressures in higher education. This support comes
not only in the form of material assistance but also attention, motivation, and emotional
reinforcement, which help students maintain a more positive learning experience. Family
support is evident in tangible assistance for students' academic needs. This was conveyed by
informant ZA, who stated: “My family provides financial assistance, such as tuition fees and
academic needs.” A similar statement was made by informant SBL: “My family helps finance
college expenses, such as tuition fees, books, and daily necessities.” This assistance helps
students feel calmer and more focused during their studies.

In addition to providing tangible assistance, families serve as a source of emotional
support for students facing academic pressures or personal challenges. Under these
circumstances, students tend to share their stories and difficulties with their families. This is
evident in the following statement from informant ZA: “When | face difficulties, | usually talk
or share with my family.” These findings indicate that the presence of family helps students
feel heard, understood, and less likely to face pressure alone.

Furthermore, families provide feedback in the form of advice, motivation, and a more
positive outlook on the problems students face. This support helps students maintain
composure and build self-confidence when facing academic pressure. This is evident in the
experience of informant DA, who stated: “My family provides a broader perspective and
makes me more positive in viewing problems.” Furthermore, family support is also evident
through the spiritual reinforcement provided to students. Families encourage students to pray
and draw closer to God when facing difficulties. This helps students gain inner peace and
maintain emotional stability throughout their higher education. This finding is evident in the
following statement from informant FH: “I pray and draw closer to God to be calmer in facing
problems.”

These various forms of support impact students' mental health, leading to increased self-
confidence, greater calm, and more positive coping with academic pressure. This is evident in
informant FR's statement, “I feel more confident and sure about my studies.” This finding
aligns with research (Smith 2023), which shows that family support plays a crucial role in
helping students maintain their psychological well-being and adapt to academic pressure. Thus,
the research results show that family support serves as a source of emotional and psychological
support that helps Islamic Guidance and Counseling students build mental strength during their
higher education.
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The Impact of Family Support on Students' Mental Health

Family support significantly impacts students’ mental health, both emotionally and
psychologically, as well as their adaptive behavior. This support not only provides external
assistance but also helps shape students' internal well-being, enabling them to cope with
academic pressures in a more stable and focused manner. This aligns with informant ZA's
experience of the positive impact of family support: “With family support, | feel calmer and
more motivated in my studies. ”

Emotionally, family support creates a sense of calm and security during college. Students
feel they are not alone in facing pressure, which reduces the psychological burden they
experience. This is reinforced by the following statement from informant DA: “Family support
makes me feel less alone and stronger in facing pressure.” Psychologically, family support
increases self-confidence and strengthens motivation to learn. The appreciation and trust from
family are important factors in encouraging students to persist under academic pressure. This is
evident in the following experience of informant DW: “Praise and trust from my family make
me more confident and enthusiastic. ”

Furthermore, family support helps students cope with academic pressure more positively.
Students who receive family support tend to be calmer when dealing with problems, think more
clearly when facing difficulties, and are more open in expressing their feelings and concerns.
This is reflected in informant FR's experience: “I usually calm myself down, find solutions, and
share with my family.” This shows that family serves as a source of emotional reinforcement,
helping students maintain psychological stability and cope better with academic pressure. To
understand the patterns of student meaning, the following visualization is presented:

Figure 3. Family Support Word Tree
Source: Nvivo 12 Plus data processing results

The visualization shows the relationship between the words “support,” “difficulty,” and
“college,” indicating that family plays a key role in helping students cope with academic
pressure. Furthermore, the presence of the words “trust,” “calm,” and “spiritual” reflects the
impact family support has on students' emotional and psychological well-being during higher
education. Family support helps students feel calmer, more confident, and better able to face
the challenges of college. In the long term, this helps students build mental preparedness and
adaptability when facing academic pressure and personal challenges.

Conceptually, the research findings indicate that family support acts as a source of
emotional and psychological reinforcement, helping students maintain mental stability
throughout higher education. Family attention, motivation, and involvement help students feel
more secure, more confident, and better able to cope positively with academic pressures. These
findings align with research (Liu et al. 2010), which demonstrates that family support plays a
crucial role in helping students maintain psychological well-being, improve adaptability, and
cope more positively with life's pressures.
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CONCLUSION

This study concludes that family support plays a crucial role as a source of mental
strength for students in the Islamic Guidance and Counseling Study Program at the State
Islamic University of North Sumatra in dealing with academic pressures and emotional
challenges during their studies. Family support received by students includes emotional,
instrumental, informational, and esteem support, with emotional support being the most
dominant form through attention, motivation, advice, and family presence that provide comfort
and strengthen students in facing academic and personal problems. Instrumental support
through financial assistance and educational needs fulfillment helps students focus on their
studies, while informational and esteem support contribute to problem-solving abilities, self-
confidence, and motivation to complete their education. Therefore, family support serves as an
important factor in maintaining students’ mental health, strengthening resilience, and helping
them overcome various challenges throughout their higher education journey.
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