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Received: April 10, 2025 This study aims to analyze the effect of communication intensity on
Revised: April 15, 2025 relationship satisfaction among couples in long-distance relationships. The
Accepted: April 20, 2025 sample consisted of 184 respondents aged 18 to 25 years at the University of
Online Version: April 27, Muhammadiyah Gresik. According to Santrock, the age range of 18-25 is
2025 considered early adulthood, which is marked by identity exploration, transition

to independence, and the development of deeper interpersonal relationships.
This study used a quantitative approach with a simple linear regression design.
The results of the analysis showed a strong significant relationship between
communication intensity and relationship satisfaction, with a significant
correlation value of 0.896 (p < 0.01). Reliability testing showed good
consistency, with Cronbach's Alpha of 0.870 for communication intensity and
0.878 for relationship satisfaction. ANOVA analysis showed significant
differences between respondent groups (F = 18.0, p < 0.001). Hypothesis
testing revealed that communication intensity had a significant effect on
relationship satisfaction (F = 18.0, p < 0.001), with an R? value of 0.32,
indicating that 32% of the variation in relationship satisfaction can be
explained by communication intensity. This finding supports the interpersonal
communication theory, which emphasizes the importance of -effective
communication in building healthy relationships. This study provides valuable
insights for couples in long-distance relationships, confirming that increasing
communication intensity can contribute positively to relationship satisfaction.
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INTRODUCTION

In the current context of globalization, long-distance relationships (LDRs) are
increasingly becoming a common phenomenon (Cohen-Mansfield, 1989; Kunik dkk., 2017).
According to a recent study by the Pew Research Center (2021), around 14% of couples in the
United States are involved in LDRs. This trend does not only apply to romantic couples, but
also includes professional relationships and friendships (Juna dkk., 2022; NakroSiené dkk.,
2019). Although many couples feel strong love and attachment, they often face various
challenges that can reduce satisfaction in the relationship.

One of the biggest issues is the intensity of communication. Research shows that
ineffective communication can lead to misunderstandings, emotional distress, and feelings of
alienation between partners (Pananakhonsab, 2016; Rosen dkk., 2015). Therefore, it is
important to understand how high levels of communication can contribute to relationship
satisfaction, especially among young adults involved in LDRs.

This study aims to investigate the relationship between communication intensity and
relationship satisfaction among young adults involved in long-distance relationships (Symmank
dkk., 2018; Wang dkk., 2023). Using a quantitative approach, data will be collected through a
specially designed questionnaire distributed to 184 respondents from Universitas
Muhammadiyah Gresik. The analysis will focus on identifying significant relationships, with
the hope of providing valuable insights that can help couples deal with challenges in long-
distance relationships.

RESEARCH METHOD

This study used a quantitative research design to investigate the relationship between
communication intensity and relationship satisfaction among young adults involved in long-
distance relationships (LDRs) (Ekklesia, 2024; Perino dkk., 2022). This design was chosen
because it allows researchers to collect numerical data that can be analyzed statistically, thus
producing objective findings that can be generalized to a wider population. In this context, the
design used is a survey with a structured questionnaire as a data collection tool.

The target population in this study consisted of students of Universitas Muhammadiyah
Gresik who are currently in a long-distance relationship (Charoensukmongkol & Sasatanun,
2017; Xu dkk., 2017). The sample was taken using a purposive sampling technique, where the
selected respondents met certain criteria, namely being between 18 and 25 years old and having
been in a long-distance relationship for at least six months (Rincén-Saravia dkk., 2024; Turki
& Amara, 2017). A total of 184 respondents successfully completed the questionnaire, which
was considered sufficient to provide a comprehensive picture of the intensity of
communication and relationship satisfaction among students involved in long-distance
relationships.

The data collection technique was carried out by distributing a questionnaire specifically
designed for the purpose of this study (Conroy dkk., 2005; Petcu dkk., 2023). The
questionnaire consists of two main parts: the first part contains questions about the intensity of
communication, such as the frequency and quality of interaction between partners, while the
second part contains questions regarding the level of relationship satisfaction (Barrachina dkk.,
2022; Diaz & Flores, 2001). This questionnaire has been previously tested to ensure its validity
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and reliability, making it a reliable tool for measuring the variables in question. In addition, the
development of the instrument is based on existing literature and adaptation of measuring
instruments that have been proven effective in previous studies.

After the data was collected, analysis was conducted using descriptive and inferential
statistical techniques (Hecht dkk., 1974; Ruiz-Molina dkk., 2010). Descriptive analysis was
used to describe the characteristics of the respondents, while inferential analysis, such as
regression analysis, was used to test the proposed hypotheses regarding the relationship
between communication intensity and relationship satisfaction (Conroy dkk., 2005; Shi dkk.,
2025). The use of statistical software, such as SPSS, facilitates efficient data calculation and
interpretation.

Overall, this study is expected to provide in-depth insights into how communication
intensity affects relationship satisfaction among couples involved in long-distance relationships
(Nie dkk., 2021; Sherwood, 2000). With a systematic and methodological approach, the
findings of this study aim to contribute to the existing literature and provide practical guidance
for couples in managing their relationships.

RESULTS AND DISCUSSION
This study was designed to analyze the effect of communication intensity (variable X) on
relationship satisfaction (variable Y) among couples in long-distance relationships, involving
184 respondents from the University of Muhammadiyah Gresik (Buntinx, 2008; James dkk.,
2022). Data were collected through a specially designed survey, including data cleaning steps
to ensure that respondent criteria were met. Of the total respondents, one person was removed
because he refused to complete the survey, and several others were removed because they did
not meet certain criteria, resulting in 184 valid data used for analysis. The respondents in this
study consisted of 184 men aged between 18 and 25 years (M = 21.5; SD = 2.5). Among them,
98.2% were single (not married), while 1.8% were divorced (Filice dkk., 2019; Othman &
Antar, 2020). This demographic is very important because it is in line with Erik Erikson's
developmental theory, which states that early adulthood is a critical period for individuals to
form intimate relationships, where they are expected to build healthy and satisfying
connections.
Correlation analysis was conducted to identify the relationship between variables X and
Y. The results are presented in the table below:
Table 1:Correlation Analysis
Variable Correlatio Significance (p) (2-
s n (r) tailed)
XandY 0.896 <0.01
The correlation value of 0.896 indicates that an increase in variable X is related to an
increase in variable Y. The level of significance obtained (p < 0.01) indicates that this
relationship is very significant and does not occur by chance (El-Haddad dkk., 2018; Zeng
dkk., 2024). Reliability testing was conducted to ensure the consistency of the measuring
instrument used in this study. The results are shown in the table below:

Table 2 :Cronbach's Alpha
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Variables Cronbach's Alpha
Variable X 0.870
Variable Y 0.878
Cronbach's Alpha for variable X is 0.870, while for variable Y it reaches 0.878. This
shows that the measurement instrument has a good level of reliability. Descriptive statistics for
variables X and Y provide an overview of the trend and distribution of the data. The results are

presented in the table below:
Table 3 :Anova

Variable Average Standard Minimum Maximum
s Deviation

X 35.7120 10.61604 17.00 64.00

Y 41.9076 11.05264 1.00 64.00

Analysis of variance (ANOVA) was conducted to identify differences between groups
based on satisfaction, intensity, and communication variables. The results are presented in the
table below:

Table 3 : Discussion Statistics

Source Sum of Squares df Mean Square F Significanc
e

Between Groups 1907 44 43.0 18.0 <0.001

In Group 2235 140 15.9

The ANOVA results showed that there was a significant difference between the groups
(F=18.0, p <0.001). The results of the linear regression analysis showed that communication
intensity had a significant effect on relationship satisfaction, with the following results:

e F Score: 18.0
e p-value: <0.001
e R%032

The F value obtained was 18.0 with a p value <0.001 indicating that the null hypothesis
can be rejected. This means that there is a significant effect of communication intensity on
relationship satisfaction among couples in long-distance relationships (Nelson, 2022;
Vijayasarathy & Robey, 1997). The results of this study indicate that communication intensity
significantly affects relationship satisfaction, in line with psychological theories about
interpersonal relationships. This study also reflects the importance of effective communication
strategies in long-distance relationships.

The implications of these findings suggest that couples in LDRs should prioritize their
communication efforts (Tsui dkk., 2012; Vimantaite & Seskevicius, 2006). This includes not
only the frequency of communication, but also the quality and depth of conversation. Engaging
in meaningful discussions can help reduce feelings of isolation and increase emotional
connection (Schroder dkk., 2015; Versluijs dkk., 2021). When compared to previous research,
such as ours, which found that constructive communication strategies lead to higher levels of
satisfaction, this study reinforces the idea that communication is the foundation of relationship
health, especially in challenging situations such as long-distance relationships.

While this study provides valuable insights, it is important to acknowledge its limitations.
The sample was drawn from a single university, which may not be representative of the broader
population of young adults in LDRs (Abedalgader dkk., 2019; Tsui dkk., 2012). Future
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research should explore more diverse populations and consider longitudinal studies to assess
how communication strategies evolve over time in LDRs.

CONCLUSION

Based on the results of the hypothesis testing, it can be concluded that there is a
significant influence of communication intensity on relationship satisfaction among couples in
long-distance relationships. It is recommended that couples undergo more intensive and
effective communication to increase satisfaction in their relationships.

Couples should consider having regular check-ups, utilizing various communication
platforms (video calls, instant messaging, etc.), and scheduling quality time together, even
virtually, to maintain emotional closeness and strengthen their bond.

REFERENCES

Abedalqader, F., Al-Deen Alhuarrat, M., Ibrahim, G., Taha, F., Al Tamimi, A., Shukur, M., &
Elmoselhi, A. B. (2019). The correlation between smart device usage & sleep quality
among UAE residents. Sleep Medicine, 63, 18-23. Scopus.
https://doi.org/10.1016/j.sleep.2019.04.017

Barrachina, J., Margarit, C., Andreu, B., Zandonai, T., Ballester, P., Muriel, J., Cutillas, E., &
Peiro, A. M. (2022). Therapeutic alliance impact on analgesic outcomes in a real-world
clinical setting: An observational study. Acta Pharmaceutica, 72(4), 529-545. Scopus.
https://doi.org/10.2478/acph-2022-0035

Buntinx, W. (2008). The logic of relations and the logic of management. Journal of Intellectual
Disability  Research, 52(7), 588-597. Scopus. https://doi.org/10.1111/5.1365-
2788.2008.01067.x

Charoensukmongkol, P., & Sasatanun, P. (2017). Social media use for CRM and business
performance satisfaction: The moderating roles of social skills and social media sales
intensity.  Asia  Pacific =~ Management  Review, 22(1), 25-34.  Scopus.
https://doi.org/10.1016/j.apmrv.2016.10.005

Cohen-Mansfield, J. (1989). Sources of satisfaction and stress in nursing home caregivers:
Preliminary results. Journal of Advanced Nursing, 14(5), 383-388. Scopus.
https://doi.org/10.1111/j.1365-2648.1989.tb01545.x

Conroy, M. B., Majchrzak, N. E., Regan, S., Silverman, C. B., Schneider, L. 1., & Rigotti, N.
A. (2005). The association between patient-reported receipt of tobacco intervention at a
primary care visit and smokers’ satisfaction with their health care. Nicotine and
Tobacco Research, 7(SUPPL. 1), S29-S34. Scopus.
https://doi.org/10.1080/14622200500078063

Diaz, J. L., & Flores, E. O. (2001). The structure of human emotions: A chromatic model of the
affective system. Salud Mental, 24(4), 20-35. Scopus.

Ekklesia, J. M. (2024). Understanding digital consumer culture in Indonesia: A case study on
youth community in Jakarta using an actor-network theory approach. Young
Consumers. Scopus. https://doi.org/10.1108/YC-08-2023-1824

El-Haddad, C., Damodaran, A., Patrick Mcneil, H., & Hu, W. (2018). The experience of
patients admitted to hospital with acute low back pain: A qualitative study.
International  Journal of Rheumatic Diseases, 21(4), 796-803. Scopus.
https://doi.org/10.1111/1756-185X.12870

Filice, E., Raffoul, A., Meyer, S. B., & Neiterman, E. (2019). The influence of Grindr, a
geosocial networking application, on body image in gay, bisexual and other men who

Page | 62



World Psychology

have sex with men: An exploratory study. Body Image, 31, 59-70. Scopus.
https://doi.org/10.1016/j.bodyim.2019.08.007

Hecht, K., Treptow, K., Choinowski, S., Hecht, T., & Poppei, M. (1974). The role of inter
individual communicative relations and motor training for the learning capacity and
memory of albino rats. Acta Biologica et Medica Germanica, 32(1), 35-42. Scopus.

James, T. L., Zhang, J., Li, H., Ziegelmayer, J. L., & Villacis-Calderon, E. D. (2022). The
moderating effect of technology overload on the ability of online learning to meet
students’ basic psychological needs. Information Technology and People, 35(4), 1364—
1382. Scopus. https://doi.org/10.1108/ITP-03-2021-0225

Juna, M. A., Anshari, M., Ahmad, N., & Hamdan, M. (2022). Working from home, COVID-19
and multi-dimensional model of well-being theory. International Journal of Work
Organisation and Emotion, 13(3), 230-259. Scopus.
https://doi.org/10.1504/ijwoe.2022.126957

Kunik, M. E., Snow, A. L., Wilson, N., Amspoker, A. B., Sansgiry, S., Morgan, R. O., Ying, J.,
Hersch, G., & Stanley, M. A. (2017). Teaching Caregivers of Persons with Dementia to
Address Pain. American Journal of Geriatric Psychiatry, 25(2), 144—154. Scopus.
https://doi.org/10.1016/j.jagp.2016.04.009

Nakros$iené, A., Bucitiniené, 1., & Gostautaité, B. (2019). Working from home: Characteristics
and outcomes of telework. International Journal of Manpower, 40(1), 87—101. Scopus.
https://doi.org/10.1108/1JM-07-2017-0172

Nelson, O. D. (2022). The Effects of Social Media Use on Attitude Changes of Religious
Tolerance and Intolerance: Online Social Paradigms May Bring New Possibilities for
Transformations in Organizations and Society. [EEE Technol. Eng. Manag. Conf.: Soc.
Challenges: Technol., Transit. Resil. Virtual Conf., TEMSCON EUROPE, 261-266.
Scopus. https://doi.org/10.1109/TEMSCONEUROPES54743.2022.9801978

Nie, P., Ma, W., & Sousa-Poza, A. (2021). The relationship between smartphone use and
subjective well-being in rural China. Electronic Commerce Research, 21(4), 983—1009.
Scopus. https://doi.org/10.1007/s10660-020-09397-1

Othman, S., & Antar, A. (2020). The impact of social networking site use on social capital and
happiness: A field study of Arab and non-Arab residents in the UAE. Arab Media and
Society, 2020(29), 36—63. Scopus.

Pananakhonsab, W. (2016). Why Him? Becoming Online Daters. Dalam Palgrave. Macmillan.
Stud.  Fam. Intim. Life. (hlm. 91-117). Palgrave Macmillan; Scopus.
https://doi.org/10.1007/978-3-319-35119-3 4

Perino, F., Fattori, A., Piccerillo, A., Bianchi, L., Fargnoli, M. C., Frascione, P., Pellacani, G.,
Carbone, A., Campione, E., Esposito, M., Rossi, M. T., Casari, A., Calzavara-Pinton,
P., & Peris, K. (2022). Treatment adherence with diclofenac 3% gel among patients
with multiple actinic keratoses: An integrated low-intensity intervention program versus
standard-of-care. ltalian Journal of Dermatology and Venereology, 157(2), 164—172.
Scopus. https://doi.org/10.23736/S2784-8671.21.07111-5

Petcu, M. A., Sobolevschi-David, M. 1., Cretu, R. F., Curea, S. C., Hristea, A. M., Oancea-
Negescu, M. D., & Tutui, D. (2023). Telework: A Social and Emotional Perspective of
the Impact on Employees’ Wellbeing in the COVID-19 Pandemic. International
Journal of Environmental Research and Public Health, 20(3). Scopus.
https://doi.org/10.3390/ijerph20031811

Rincon-Saravia, R. A., Eslava-Zapata, R., & Gomez Ortiz, E. (2024). Transformational
leadership and organizational culture: A study in dental centers. Health Leadership and
Quality of Life, 3. Scopus. https://doi.org/10.56294/h12024.505

Rosen, N. O., Sadikaj, G., & Bergeron, S. (2015). Within-person variability in relationship
satisfaction moderates partners pain estimation in vulvodynia couples. Pain, 156(4),
703-710. Scopus. https://doi.org/10.1097/3.pain.0000000000000101

Page | 63



World Psychology

Ruiz-Molina, M.-E., Gil-Saura, 1., & Moliner-Velazquez, B. (2010). The role of information
technology in relationships between travel agencies and their suppliers. Journal of
Hospitality and Tourism Technology, 1(2), 144-162. Scopus.
https://doi.org/10.1108/17579881011065047

Schroder, C. M., Florence, E., Dubrovskaya, A., Lambs, B., Stritmatter, P., Vecchionacci, V.,
Bursztejn, C., & Danion-Grilliat, A. (2015). The Early Start Denver Model. An early
treatment approach for children with autism spectrum disorder. Neuropsychiatrie de
[’Enfance et de [’Adolescence, 63(5), 279-287. Scopus.
https://doi.org/10.1016/j.neurenf.2015.04.001

Sherwood, G. D. (2000). The Power of Nurse-Client Encounters: Interpreting Spiritual
Themes.  Journal  of  Holistic  Nursing,  18(2), 159-175.  Scopus.
https://doi.org/10.1177/089801010001800207

Shi, H., Guo, D., Mu, R., Zhong, Q., & Li, F. (2025). The Beam Hopping Pattern Design
Algorithm of Low Earth Orbit Satellite Communication System. Dianzi Yu Xinxi
Xuebao/Journal of Electronics and Information Technology, 47(3), 612—622. Scopus.
https://doi.org/10.11999/JEIT240596

Symmank, C., Zahn, S., & Rohm, H. (2018). Visually suboptimal bananas: How ripeness
affects consumer expectation and perception. Appetite, 120, 472-481. Scopus.
https://doi.org/10.1016/j.appet.2017.10.002

Tsui, P., Day, M., Thorn, B., Rubin, N., Alexander, C., & Jones, R. (2012). The Communal
Coping Model of Catastrophizing: Patient-Health Provider Interactions. Pain Medicine,
13(1), 66—79. Scopus. https://doi.org/10.1111/j.1526-4637.2011.01288.x

Turki, H., & Amara, D. (2017). Toward a better understanding of experience during trips:
Impact on satisfaction, destination attachment and word-of-mouth. International
Journal of Tourism Cities, 3(4), 466—482. Scopus. https://doi.org/10.1108/IJTC-10-
2016-0038

Versluijs, Y., Lemmers, M., Brown, L. E., Gonzalez, A. 1., Kortlever, J. T. P., & Ring, D.
(2021). The Correlation of Communication Effectiveness and Patient Satisfaction.
Journal of Patient Experience, 8. Scopus. https://doi.org/10.1177/2374373521998839

Vijayasarathy, L. R., & Robey, D. (1997). The effect of EDI on market channel relationships in
retailing. Information and Management, 33(2), 73-86. Scopus.
https://doi.org/10.1016/S0378-7206(97)00029-3

Vimantaite, R., & Seskevicius, A. (2006). The burnout syndrome among nurses working in
Lithuanian cardiac surgery centers. Medicina (Kaunas, Lithuania), 42(7), 600—605.
Scopus.

Wang, S., Zhang, X., & Meng, F. (2023). What Leads to Effective Online Physician-Patient
Communication? The Power of Convergence. Dalam Tu Y. & Chi M. (Ed.), Lect. Notes
Bus. Inf. Process.: Vol. 481 LNBIP (hlm. 331-343). Springer Science and Business
Media Deutschland GmbH; Scopus. https://doi.org/10.1007/978-3-031-32302-7 29

Xu, C., Gao, C., Zhou, Z., Chang, Z., & Jia, Y. (2017). Social Network-Based Content
Delivery in Device-to-Device Underlay Cellular Networks Using Matching Theory.
IEEFE Access, 5, 924-937. Scopus. https://doi.org/10.1109/ACCESS.2016.2621010

Zeng, J., Gao, Y., Hou, C., & Liu, T. (2024). The impact of doctor—patient communication on
medication adherence and blood pressure control in patients with hypertension: A
systematic review. Peer.J, 12(11). Scopus. https://doi.org/10.7717/peerj.18527

Copyright Holder :
© Fitri Sulistyo Budi et.al (2025).

First Publication Right :

Page | 64



World Psychology

© World Psychology

This article is under:

©@®O

Page | 65



